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Executive
Message

From Kristy Carscallen,
Chair of the Board of Directors, and
Catherine Bridgman, Chief Executive Officer

Thank you.

Every one of our stakeholders—donors, volunteers, staff, and friends—plays an
important part in ensuring that RMHC Toronto is there for families with seriously ill
children in hospital. Every day, 24/7, 365 days a year.

In 2021, supporters like you made it possible for 1,124 families to stay in our 81-room
House or find respite in one of our seven in-hospital Family Rooms.

Declared an essential service by the Province of Ontario at the start of the pandemic,
RMHC Toronto continued to deliver its mission throughout 2021 while maintaining
rigorous COVID-19 protocols to keep safe the families and immunocompromised
children in our care.

In these difficult times, your support has kept families together when they need it the
most. We're so proud to have been there for 1,124 families who needed our help, and
to have done it together with you.

We hope you will enjoy learning more about the impact you have had on families at
RMHC Toronto:

Board of Directors and donor listing
Audited financial statements

Even before the pandemic, families with seriously ill children were facing so much
stress and uncertainty. With your help, RMHC Toronto has continued to provide
comfort and sanctuary to the families that need it—now more than ever.

Thank you for being a part of this meaningful work.

Kok Bl Bt St

Kristy Carscallen Catherine Bridgman

Chair, RMHC Toronto CEO, RMHC Toronto
Board of Directors
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In 2021, RMHC Toronto celebrated 40 years of keeping seriously ill
children and their families together to improve their health and
well-being.

The first Ronald McDonald House at 365 Dundas St. W. opened its doors to families
on June 14, 1981. The House had 19 bedrooms and served families with children
receiving cancer treatment. In 1990, our Board of Directors expanded RMHC

Toronto's mandate to include families with children being treated for all serious
illnesses, which helped us better meet the demand for our programs and services.

In 1993, we moved to a 21-room house at 26 Gerrard St. E., and in November 2011 we
moved into our current House at 240 McCaul St.

Today, RMHC Toronto encompasses our 81-room House downtown and seven in-
hospital Family Rooms at Credit Valley Hospital, Health Sciences North, Oak Valley
Health's Markham Stouffville Hospital, Scarborough Health Network,

and The Hospital for Sick Children.

We're grateful to every donor who has helped us keep
our doors open for families for 40 years.

Top left: Our first house at 365 Dundas
St. W. | Top right: Ronald McDonald
House at 240 McCaul St (photo by
Montgomery Sisam) | Bottom left:
Our second house at 26 Gerrard
St. E. | Bottom right: Former
volunteer, Joan Crone, answers
the phone at our Dundas St.
House.




RMHC Toronto by the
numbers in 2021 @

RMHC’

Toronto

105,120 9,436 9,828 1,124

loads of nights of meals families
laundry comfort prepared served

Our 81-bedroom

House in Our seven
downtown Family Rooms
Toronto in five hospitals
242 families served 882 families served
Average length of stay: 35 nights Unique family visits: 12,343

Family Room locations: Credit Valley
Hospital (Two rooms - closed during
COVID); Oak Valley Health's Markham
Stouffville Hospital; Health Sciences
North; Scarborough Health Network;
SickKids (Two rooms)

Number of students at

RMHC Toronto School: 29
Average length of enrollment:
38 days

1in 4 Staying by the side of 65?
Canadians has either @ Sick child can cost a _ ° .
stayed at, or know  family annually up to of Canadians live
’ outside of a city with
someone who has $38,0001 a children'’s hospital

stayed at RMHC

* RBC Economic Impact Study 2019
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Your Impact

“In April 2021, our lives were
uprooted when Mikhael was
transferred to a hospital in Toronto.
It was during the worst time of our
lives that my family found a wonderful
place called RMHC Toronto. From the
moment we walked through the doors of the
House, it felt like we were home.”

- Mom Michelle stayed at RMHC Toronto with her family for close
to four months while son Mikhael underwent treatment

“‘RMHC Toronto gave us somewhere to stay together as a
family, where | could care for our daughter while my wife
was by our son'’s bedside only steps away in the

hospital. We are so grateful that we were able

to stay close to each other and support

each other through this experience.”

- Dad Chris stayed at RMHC Toronto with
his family for three months while son
Tristan underwent treatment
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Our Founding and
Forever Partner

The foundational support we receive from

the entire McDonald's Family is critical to our
mission success. We are so grateful to our
committed network of Owner/Operators &
their crew, Ronald McDonald House Charities
Canada, Ronald McDonald House Charities
Global, and McDonald's Restaurants of Canada
Limited for keeping families together.

raised in 2021

$250,000+

Ronald McDonald House
Charities Canada
$100,000-$249,999
McDonald's Restaurants of
Canada Limited
$25,000-$49,999

Ronald McDonald House
Charities, Inc.

Thank you to our
Owner/Operators

$200,000+

Marcia & Todd Finlayson:
Markham & Stouffville

$50,000-$99,999

Rory & Marlene MacKinnon:
Alliston, Angus, Orangeville &
Schomberg

Peter Miller: Aurora, Newmarket,
Richmond Hill, Thornhill &
Willowdale

Robert Nadeau: Mississauga &
Toronto

Jason & Jennifer O'Neill:
Barrie & Bradford

$25,000-$49,999

Cam Binnie: Mississauga
Jamie Campbell & Terri Van
Zant: Bancroft, Beaverton,

Lakefield, Lindsay &
Peterborough

Carol & Mark Cruden:
Elmvale & Midland

Brad & Joanne Haines:
Chelmsford, Elliot Lake,
Espanola, Hanmer & Sudbury

Andre & Reg Hu-A-Kam:
Scarborough & Toronto

Frank & Patricia Magno:
Brampton & Mississauga

Larry & Heather McCormick:
Clarkson, Etobicoke &
Mississauga

John & Catalina Pang:
Agincourt, Markham, North York
& Scarborough

Rob Prober. Thunder Bay

Todd Shea:
Gananoque & Kingston

Steve Wilson: Bowmanville,
Newcastle & Oshawa

$10,000-%$24,999

Dale & Sandy Bartlett:
Markham & Scarborough

Tony Colonna: Toronto
Albert Crimi: Etobicoke & Toronto

Alan & Lisa Cumber:
Bracebridge, Gravenhurst,
Huntsville & Parry Sound

Kathy & Andrew Damrell:
Brampton

Darrell Doucet:
Kirkland Lake & New Liskeard

Bob Doyle: Belleville
Deborah Feaver. Scarborough
Mike & Stacey Forman: Whitby

Larry & Jackie Garber:
Concord, Vaughan & Woodbridge

Sandy & Ginger Jackson:
Port Perry & Uxbridge

Brent Kelly:
Collingwood & Wasaga Beach

Colin MacWhirter:
North Bay & Sturgeon Falls

Trevor McKee: Barrie

Tim & Casey O'Connor:
Acton, Brampton & Georgetown
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Ken Schmidt: Trenton
Lisa Wilson:

Cobourg, Oshawa & Port Hope

$5,000-$9,999

Terrence & Janet Brazill:
Scarborough

Kynan Bridge: Toronto

Catherine Courchesne:
Hearst & Kapuskasing

Mark Cwierdzinski: Timmins

Sarah Douglas:
Downsview & Toronto

Dan Doyle: Napanee & Picton

Gary & Susan Garber:
Concord, Thornhill & Vaughan

Al & Janis Giles:
Etobicoke & Mississauga

Bradley Jacobson: Ajax

Jon & Anne MacDonald:
Rexdale & Toronto

Tomer Nets: Toronto

Ronald Reaves:
Etobicoke & Mississauga

Gerard Savard & Angus Liang:
North York & Toronto

$2,500-%$4,999

Brett O'Meara:
Kenora, Fort Frances & Dryden

Todd Telford: Keswick
$1,000-%$2,499

Eric McCormick: Mississauga
Terri Toms: Scarborough
$500-$999

Glenn & Sally McKee: Barrie
Colin McLean: Belleville

Ali Tayebi: Scarborough

19th Annual RMHC Toronto
Charity Golf Classic

On July 19, 2021, at King Valley Golf Club, our generous sponsors, donors, committee
members, and friends helped us raise more than $159,000. Since the tournament's
inception in 2003, our Annual Charity Golf Classic has raised $4 million for families

with seriously ill children.

Presenting Sponsor
Scotiabank

$10,000-%$24,999
Dynamic Funds

Interac Corp
$5,000-$9,999

Borden Ladner Gervais LLP
Cisco Systems Canada Co.
Danone

Deloitte

Home Trust Company

IBM

Medallia

RBC Capital Markets
Refinitiv

Scotiabank - Toronto Region

The Sofina Foundation & the
Latifi Family

Visa Canada Association
$2,500-$4,999

CanDeal

Citi Canada

EY

Filogix, a Finastra Company

Franklin Templeton Investments
Corp.

Garland Commercial Ranges
H & K Canada Inc.

Kruger Products

Maru/Blue

MD Financial / Scotiabank
Healthcare+

Northwind Canada Inc.

Oak Incentives Group

Reader's Digest Media

RG Henderson Service

Russell Investments Canada
Limited

Scotiabank - Ontario Region
Scotiabank Wealth Management
Sportsnet

Sun Life

TMX Group

Gifts in Kind
Bond Brand Loyalty

Committee

Brent Currie, Chair

Carolyn Saunders, Vice Chair
Jim Sproul, Vice Chair

Katya Castaneda

Tanya Linse



Board of
Directors .

Thank you to our dedicated
Board of Directors for their
leadership and guidance.

2021 Board of Directors

Kristy Carscallen (Chair)
Denise Carpenter (Vice-Chair)
Jayson Horner (Past Chair)

Geoff Behm (Treasurer) T h a n k yo u to

Michelle Chaisson (Secretary)

Dr. Yaron Avitzur our donors

Antoinette Benoit
Thank you to the following individuals, corporations,

events, foundations and associations whose
contributions helped us keep families close in 2021.

A. (Aric) Bhargava
Catherine Bridgman
Teri E. Brown

Joseph Cooper $250,000+ RCYC Paddlethon
Brent Currie Anonymous Scotiabank
Anthony Faiella $100,000- $249,999 Subaru Canada, Inc.
Jim Fennell Anonymous Unifund
Sally Ginter CCL Industries Inc. $25,000-$49,999
Karen Kinnear Johnson & Johnson Inc. Citibank Canada
Rocky Malfara The Kavelman Fonn Foundation Di Marco Family Foundation
David Ogilvie The Lawrence Schafer Robert Fraser
Victor Rocca Foundation Forever Hopeful, Forever Strong
Brent Simmons The Newlands Family Hershey Canada Inc.
Foundation Hydro One - Employees’ &
RBC Pensioners' Charity Trust Fund
$50,000-$99,999 Invesco Canada Ltd.
CIBC Estate of Patricia Frances Morris
Local 721 Iron Workers RBC Foundation
Oviinbyrd Golf Club Rexall Care Network
RBC Insurance Saputo Inc.
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TD Bank Group
Linda & Cyril Waters

$10,000-%$24,999

2nd Annual Stony Lake Concert
Adam, Barbara, Matthew & Carly

Altberg

Robert & Mary Pat Armstrong
Aspire Bakeries

AssessMed

Bazil Developments Inc.
Bunkie Life

CanDeal

Cargill Value Added Meats -
Canada

Kristy Carscallen & Rich Smart
CNA Insurance

Coca-Cola Ltd.

Comtech Group Inc.
DoorDash

Esther & Keith D'Silva

Fidelity Investments Canada
Limited

Estate of Mary Myrtle Franklin
Eric Grundy

Bruce Hodges

Industrial Alliance Financial
Group

J.P. Bickell Foundation

John Deere Foundation of
Canada

Keurig

The Krembil Foundation
Alex Lane

La-Z-Boy Furniture Galleries
Markuville Ford

Martin Brower of Canada Co.
Ken McGowen & Mary Ward
The MclLean Foundation
Medallia

Michael and Libby Goldgrub
Foundation

The Mitchell and Kathryn Baran
Family Foundation

Morel Family Foundation
Northwind Canada Inc.
Purves Redmond Limited
PVH Foundation Inc.
Raising the Barr

RBC Wealth Management

Robert B. Somerville Co. Limited

Semple Gooder Roofing
Company

SickKids Foundation

Smucker Foods of Canada Corp.

Sprout Foundation
Stepping with Mylo
Sun Life

Toyota on the Park
Dorothy J. Vlaming
The Weber Foundation

$5,000-$9.999

Aloris Mercantile Corporation
Ron & Sharon Baruch

Karen Bishop

Black Creek Investment
Management Inc.

Blake, Cassels & Graydon LLP
Blue Sky Foundation

Mario Bottero

The Brettler/Mintz Foundation
Peter Brown

Brown & Beattie Building
Science Engineering

Donald J. Buchanan

The Carol Sharyn Tanenbaum
Family Foundation

The Charity Hub
Chatters Canada

Bob & Jane Clapp

Jeff Clapp & Nicole Marchand
Graham & Barbara Clow
David & Sophie Cooper

Joe & Janet Cooper

Michael Cooper & Krystal Koo
D.H. Gordon Foundation

DKI Canada Ltd

Economical Mutual Insurance
Company

Sarah Faryl Reisman
Joel and Melissa Feldberg

Craig Fielding & Katriina
Ruotsalo

The Garbe Family
Marco Guerreiro Viegas
William T. Heath

Dave & Anita Hederson

Hilborn LLP Chartered
Professional Accountants

Joan Hill

HSBC Bank Canada
Steve & Shelley Hurst
Jeff Israel

Elizabeth Ivison

Jon Witzel Contracting
Hannelore Kaeser
John Kennedy

Korn for Kids
Kylemore Homes Ltd
Levert Group

Linde

Litemode Limited

Loveloladaisy: Beyond the
Boxes

Mackenzie Investments

Paul and Teresa Mastrodicasa
MclLeish Orlando LLP

The Mesiano Family
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The Minto Foundation
MNP LLP

Moez & Marissa Kassam
Foundation

Dr. Nancy Moxon

The Norman and Margaret
Jewison Charitable Foundation

NPL Canada Ltd.

Ontario REALTORS Care
Foundation

Pathway Communications
Peter Gilgan Foundation

Robert Posthumus & Michelle
Chaisson

Predictive Success
Ruth E. Rae

Vikram Rajagopalan
Ramalho Family
Lorna Reevely
Elissa Reisman
Josh Reisman

Rhoda and Herb Singer Family
Foundation

Robin Ridesic

Rosen Family Foundation
Judith C. Schmidt

Estate of Suzanne Seeley
Brent Simmons

SLR Consulting (Canada) Ltd.
Robert Smith

The Sousa Group
Starlight Investments Ltd
Abby & Marilyn Strahl

Ali & Shahina Suleman
Ron & Karen Sutherland
Don & Janet Thacker
Timbercreek Capital

The Toby Family

Toronto Maple Leafs Alumni
Association

Melody & Andrew Turnbull
Uber Canada, Inc.

Visa Canada Association
Wellington Laboratories Inc.
WestJet Airlines

Marty White, Michelle Archer
and Paige White

May Y. Wong

Judy Yamamoto
$2,500-%$4,999
2796110 Ontario Inc
Anonymous

Ali Alizadeh

Francis & Vivian Allwood
Edgar Arabian
Assurant Solutions
Baker Tilly SNT LLP
Cliff Barnes

Sandra L. Bennett
Antoinette Benoit
Better Sleep Council
Matt Bradbury
CentiMark Foundation
James A. Cizmar
George & Susan Cohon
Gloria Collins

June Copley

Janet Deline

Dell Canada Inc.

Jim & Liz Druce

F.K. Morrow Foundation
David Feldman

Ryan Gauss

Candice & Marc Gurwitz

Harvey & Annice Frisch Family
Foundation

The Jewish Community
Foundation Montreal

Riley Keast

Brian R. Kelly

Donald Langill

Steve Lester

Joanna MacDonald

Malpack Ltd.

Manulife

The MARC Group

Martyn Bassett Associates Inc.
Estate of Rose Mary McDonald
Rooke J. Meiklejohn

Perry Mercer

Christopher Persaud

Portfolio Management Corp
Quality Move Management Inc.
Barbara Righey

Amy & Chris Robert

Ronald A. Chisholm Limited
Lori Ryerson

Sagen

Scotiabank - Ontario Region
Sealy Canada Ltd.

SGI Canada

Sons Bakery

Sony Canada Charitable
Foundation

Stantec Architecture
Harold Stephen
Peter Studnicki

Toronto Professional Firefighters
Celtic Society

United Way East Ontario

University of Toronto Facilities &
Services

Irene Urshon
Samantha VanDam

Vaughan Golden Classic Golf
Tournament

Eric & Nora Versteeg
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voiceunmuted
Mike Vukets
Walter's Fund

Estate of William Joseph
Watkins

Lily K. Wong
Ken R. Worsley
Dave R. Wright

Yeshivas Limudei Hashem
Society

Shermin Zarif

$1,000-$2,499
2530315 Ontario Inc.
Acklands-Grainger Inc.
Clarke Addison

Nick Anagnostopoulos
James Anderson
Giorgia Anton

Rob Apelowicz
Audrey Armstrong
Ava's Walk

Yaron Avitzur

Robert Axente

B & B Property Maintenance
Don Barber

Gary Bazos

Behm Family

Donald J. Berggren
Aric Bhargava & Family
Bloomen Inc

David Bolland
Bradstone/Stonerox
Herb Braley

Braley Financial Grey Cup Event

Bob Breadner

Manfred Breede

Catherine J. Bridgman

The Broden Family Foundation

Brookfield Asset Management
Douglas Brooks

Teri & Ken Brown
Gregory Bruce

Erin Buddo

Budds's Subaru
Anthony D. Burroughs
Janet Bush

C17 Media

Todd Campbell
Canadalend

Patrick Carbone
Cardinal Health

Bernard & Patricia Caron
Denise Carpenter
James Carr

Scott Charlton

Xida Chen

Vincenta L. Cheng
Wendy Cheung

Nav Chhinzer

Charles Chung

Cirrus Consulting Group
Michael Clabby

Marsha V. Clark

Clarrisa Collingridge
Collingwood Lodge 54 IOOF
David & Victoria Colussi
Luc & Rachele Colussi
Luciano Colussi
Compass Foods
Catherine M. Cotton
Jason J. Cox

Josh Crew

William T. Crew

Barry Cromarty
Catherine Curtis

Glenn Davies

Davis Rea Ltd. Investment
Counsel

DDB Canada

John & Jean Degroot
Steven DeMelo

Lionel & Winsome deMercado
Melissa B. DeMers

Paul & Margit Di Pietro
Gerry Dimakopoulos
Patricia Donohue
Dreamcatcher Convenience
Michael L. Dube

Dufflet

Angelo Durso

Peter Dymott

Nicole Edison

Robert & Ellen Eisenberg
Enterprise Holdings

Trevor Evancic

Ryan Evans

Tammy D. Evans

Anthony & Paola Faiella
Faolan's First Birthday

Klaus & Rose Feikes

Jim Fennell

Michael Ferencich

The Fern G Team Inc.
Sandra Ferris

Cynthia L. Fishburn

Fix Auto Canada Inc.

Fonn Law Professional Corp.
Brandon Foster

Lorna Fraser

Perry Foster

Fuller-Spicer & Associates Ltd.
Garda Security Group Inc.
GD Hanna Holdings Inc.
David H. Geikie

RMHC Toronto 2021 Annual Report



Gagan Gill

Patrick Gillen

Jennifer L. Gillies

Sally Ginter

Keith Goranson & Glenn Peters
The Goranson Family
Jack Gordon

The Graham Family
The Ground Guys, LLC
Scott Guthrie

Nadya Habib

Anita & Peter Hamm
Dave & Erica Harris
Heather Harris

Reverly Hart

David O. Hawkey
Andrea Heerdegen
Helen L. Hewlett
Lesley Heymann
Peter J. Holmes
House of Electrical Supplies Ltd.
Rick Hoyle

Brenda Humphreys
Kaitlin lannuzzi

Industrial Auctioneers
Association Inc

Insulcana Contracting Ltds.
Interior Care

Kristian & Margaret Isberg and
the Isberg Family Foundation

Jackman Foundation
Christopher Jenkins
Jubilee Candy Corp.
Jutrim Marketing Ltd
Howard Kabot
Kiilyon Kimura
Steven T. Kindree
Marilyn King

Karen Kinnear

Greg Kirsch

Jayne Kozovski

Fabian Kwan
Christopher Lalansingh
Chris Lobbezoo

Roger S. Long

Danny F. Lynch

Todd Lynden

Angie Macedo

Pamela Marchant

Josip Marcinko

lvo Marinella

Barrie & Elizabeth Martland
Masaba Canada
Mastertech Automotive
Duncan Mathieson
Deborah McCombe
Sandra McGrath
Douglas E. Mcintyre
Vince Mirabelli

Ryan K. Mohammed
Moneris Solutions Corporation
Brett Mooney

Navigator Financial Corp.
Geani Nedelcu

Neesh Eyewear

Robin & Julie Ng

Joan Nikolaou

Noi Folinon Corporation
0.S.J. Charities Trust Fund
Oak Ridges Contracting
Opal Electric Limited
Otto's Subaru

PACE Consulting Benefits &
Pensions Ltd.

Paisley Products of Canada
Incorporated

Vince Palladino

Richard Palu

Barry & Mindy Parisien
Siddharth Pathela
Mike Pauli

Clifford T. Peat
Yvonne L. Pettit

PHD Canada

The Philip Smith Foundation
Guy Poirier

Robin Priestly

Prima Lighting Inc.
Procor Limited

The Ralph and Maureen Phillips
Family Foundation

Rand Kildare Charitable
Foundation

Jim Rathbun

Dave & Susan Reibel
Lisa Reikman

Relay Promotions Corporation
Lawrence Richard
Chris E. Robert

Lana Robinson
Ronald R. Robinson
Victor & Alana Rocca
Jennifer Rogers
Room to Bloom Inc
Barbara Saipe

Fauzia Sajjad
Salandria Ltd.
Sandra J. Sargent
William T. Sargent
Carolyn Saunders
Kaisa Schneider
Scramble for SickKids
Britney Selvaggi

Ken Shaw

Lorne Sherk
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Shipmaster Containers Limited
Ronald & Valerie Shishido
Trevor Sin

Mirudu Sivakumar

Susan Smith

Debbie Sobolewski
Antoinette Sorbara

John Sotiropoulos

Soul Stone by GMI
STARCO International Inc.
Edward & Barb Steel
April J. Stevens

Robert Strickland

Stuart & Alice Vandermeer
Foundation

Subaru of London

Suburbanaires Men's Chorus
Charity

Daniel Sumpton

Sun Life Global Investments
David & Cheryl Sutherland
Scott Taber

Andrew G. Taylor

Team Group

Paul Teixeira

Terra Nova Steel & Iron (Ontario)
Inc.

The Theosophical Society in
Canada

Richard G. Thomson

Toronto Marlboro Hockey Club
Transcontinental Printing Inc
TransUnion

Trident Elevator

Triovest Realty Advisors Inc
United Rentals

Craig Vander Zee

Jim & Julia Vassos

Pat A. Ventresca

Vermeer Engineering
Janis & Brian Wade
W. Kenneth Wade

The Warren & Debbie Kimel
Family Foundation

Whitetop Roofing Inc.
Elizabeth Williams
Patrick Williams

Tom Williams

Willow Publishing

Willowbrae Academy:
Bayview

Willowbrae Academy:
Brampton

Willowbrae Academy:
Etobicoke

Margaret E. Wilson
Gary & Joan Wise
Brady Woodruff
Yabu Pushelberg Inc
John Young

Linda Young

Audrey Zaludek
Loraine E. Zimmer
Adam Zitney

In-kind
support

Thank you to the following
donors who provided more
than $5,000 in products
and/or services.

Beauceron Security Inc.
Blake, Cassels & Graydon LLP
Bond Brand Loyalty

Burnbrae Farms Limited

Canus Goat's Milk Skin Care
Products Inc.

Coca-Cola Ltd.
Danamark WaterCare

Ecolab - Kay Chemical
Company

Hershey

Kruger Products

Mars Wrigley Confectionery
Martin Brower of Canada Co.

McDonald's Restaurants of
Canada Limited

Montgomery Sisam Architects
Inc.

Morel Family Foundation
Mother Parkers Tea & Coffee Inc.
Pager Duty

Saputo

Sealy Canada Ltd.

Sony Canada Charitable
Foundation

Spencer Newlands
Toronto Blue Jays Baseball Club

Toronto Professional Fire
Fighters' Association

WestJet
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240 McCaul St, Toronto, ON MAT 1W5

T: 416-977-0458

F: 416-977-8807 A
Email; info@rmhctoronto.ca
www.rmhctoronto.ca
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